
What is SCORE?
SCORE is a 3-year European project which will bring an innovative intervention in the framework of education of 

professionals in working with refugees & asylum seekers, in areas except the first entrance and hot spot areas. 

This kind of professionals could be service commissioners and providers working in local authorities in chil-

dren’s and adults’ services, who would benefit from receiving specific training and support by VET teachers 

& trainers. It will also be of interest to asylum seeker & refugee organizations and voluntary organizations 

in these areas. The project will also help educate the local societies on the refugee humanitarian problem.

SCORE’s Aims
To provide a new type of education to community and 

health workers, in the field of effective contact with refu-

gees, and to any other volunteers.

To bring to the participants a greater understanding and 

responsiveness for the vulnerable groups, such as re

fugees

To encourage these professionals have a more active 

participation in society, for refugees

To promote to the participants a more positive attitude 

towards the EU values

To raise awareness in local communities about refugees

SCORE’s Challenge
To help community & health professionals work and 

communicate with refugees more effectively by improv-

ing their skills

To enhance the workers’ sense of initiative by increasing 

their self-confidence and readiness

To increase motivation and satisfaction at this field of work

To increase facilitation for refugees, making their daily life 

easier

To make all the participants respond in a positive way 

to the policies of Europe concerning social inclusion, 

non-discrimination and active citizenship
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“The European Commission support for the production of this publication does not constitute an 

endorsement of the contents which reflects the views only of the authors, and the Commission 

cannot be held responsible for any use which may be made of the information contained therein.”
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