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SCORE is a 3-year European project which will bring an innovative intervention in the framework
of education of professionals in working with refugees & asylum seekers, in areas except the first
entrance and hot spot areas.

This kind of professionals could be service commissioners and providers working in local
authorities in children’s and adults’ services, who would benefit from receiving specific training
and support by VET teachers & trainers. It will also be of interest to asylum seeker & refugee
organizations and voluntary organizations in these areas. The project will also help educate the
local societies on the refugee humanitarian problem.

The project started on September 2017 and ends on August 2020.

SCORE’s Aims

To provide a new type of education to community and health workers, in the field of effective
contact with refugees, and to any other volunteers.

To bring to the participants a greater understanding and responsiveness for the vulnerable groups,
such as refugees

To encourage these professionals have a more active participation in society, for refugees
To promote to the participants a more positive attitude towards the EU values

To raise awareness in local communities about refugees
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n 28" of June 2018 was completed the Joint Staff

Training of SCO.RE Project, which was held in
Perugia (ltaly). The training lasted 3 days (26-27-
28/06/2018) and was attended by executives of
project partners, from Greece (University of Patras
& p-consulting), Denmark (SOSU Oestjylland), Italy
(ARCI Perugia & Forma. Azione) and Spain (Centro
San Viator).

During the training participants discussed issues
related to the provision of specialized services to
refugees and migrants, as well as the problems
refugees and migrants are facing during their
residence in the host country and how these
problems can be addressed by health professionals
and community workers.

In addition, specific techniques were presented for
the training of health professionals and community
workers, aiming to acquire the knowledge and
skills they need, in order to provide quality services
to migrants and refugees. At the same time,
participants were trained in mentoring & coaching
techniques.

Important issues have also been discussed,
regarding the legislation for migration and
refugees in each country and the actions taken to
address these issues.

Also, during the training, the participants visited
the home of 7 refugees from Africa, who have

applied for asylum in Italy and they are waiting for

the final decision. The visit was very important, as
project partners had the opportunity to discuss
with refugees the problems they experienced in
their journey to ltaly, the difficulties they are facing
and what they do in order to integrate to the local
community (e.g. learn Italian language, vocational
training for finding a job, etc.)

Finally, participants discussed about the training
program which is going to be created by all
partners of the project and the modules which will
be developed.

Project 2™ Meeting

The 2™ Meeting of SCORE project was held in
Bilbao, Spain on 8" and 9" of October 2018.

The main objectives of the meeting were to:

» Finalise the Training Course for the
teachers/trainers who are going to train the
community workers and health

professionals.
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» Finalise the modules of the E-learning discussed with the delegates the aims and
Courses for community workers and health objectives of SCORE project.
professionals & the length of the Courses. _
» Design the E-learning Platform, which will be Moreover, a round table was organised where
created during the following months participants discussed with project partners and
> Discuss about the learning material which asked questions about the training course which is

will be used for the training courses going to be created during the next months.

Partners also discussed the next steps for the

implementation of the project and arranged the 3™ Training of trainers
project meeting which will be held in Aarhus

(Denmark) by SOSU Oestjylland on 04™ & 5™ of Until the end of December
June 2019. 2018 all  partners  will

organise the training course
for trainers, who are going to
implement the E-learning
Courses  for  community
workers and health
professionals.

The structure of the Training Course has already

been finalised and during November 2018 partners
will start the recruitment of the professionals who
are going to train the participants to the E-learning

Courses.
th
Round Table at EFVET's 27 Trainers are expected to be lawyers, social
International Conference 2018 workers, doctors, sociologists, psychologists and

other professionals.

H th
SCORE  project was presented to the 27 The training of trainers will take place in all

International Conference of EFVET, which took partners’ countries (Greece, ltaly, Spain and
place in Lake Como (ltaly) 24™ to 27" of October Denmark) and will last 3 days.
2018.
(8- LakeComo
- EfVET 2018

EfVET is one of the leading European-wide
professional associations which has been created
by, and for, Vocational Education and Training
(VET) providers.

Representatives from p-consulting, Centro San
Viator, Forma.Azione, Arci and Sosu Oestjylland
(project partners) attended to the Conference and



