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SCORE is a 3-year European project which will bring an innovative intervention in the framework
of education of professionals in working with refugees & asylum seekers, in areas except the first
entrance and hot spot areas.

This kind of professionals could be service commissioners and providers working in local
authorities in children’s and adults’ services, who would benefit from receiving specific training
and support by VET teachers & trainers. It will also be of interest to asylum seeker & refugee
organizations and voluntary organizations in these areas. The project will also help educate the
local societies on the refugee humanitarian problem.

The project started on September 2017 and ends on August 2020.

SCORE’s Aims

To provide a new type of education to community and health workers, in the field of effective
contact with refugees, and to any other volunteers.

To bring to the participants a greater understanding and responsiveness for the vulnerable groups,
such as refugees

To encourage these professionals have a more active participation in society, for refugees
To promote to the participants a more positive attitude towards the EU values

To raise awareness in local communities about refugees
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Multiplier Event in Basque Country

he 3™ project meeting was held in Aarhus
(Denmark), on 12 & 13" of June 2019. SOSU
Oestjylland College organised the meeting and
participants were representatives from all project
partners (from Greece, Italy, Spain and Denmark).

Main objectives of the meeting were to:

» Discuss the results of the training course for
trainers;

» Present the 1% draft of the e-learning
platform;

» Finalise the structure of the SCORE online
training course;

” Discuss on the content of the training
modules and the training material of the
SCORE online training course

The needs of health professionals and community
workers who are working with refugees and
immigrants are different in each country. During
the meeting, partners had long discussion on those
needs, as they were aiming in creating an online
training course, which will capture the reality in all
partners’ countries.

Partners also discussed the next steps for the
implementation of the project and arranged the 4t
project meeting which will be held in Patras
(Greece) by University of Patras and p-consulting.gr
on 17*" & 18 of December 2019.

A successful Multiplier Event was held in Basque

Country on 25" June 2019, organized by San
Viator Center, one of the project partners from
Spain.

The aim of the Multiplier Event was Spanish
partners (San Viator Center & Errotu) to present
SCORE project, inform participants about
immigration problem and provide information
about the online training course for health
professionals and community workers which will
be piloted in all partners countries (Greece, ltaly,
Spain and Denmark).

Participants to the Multiplier Event were 40
professionals from different social organizations,
who work directly in the care and treatment of
immigrants and refugees.

Attendees had many questions and remarks to
make and their feedback was an important
contribution to the development of the online
training course.




Developing the Skills Newsletter N° 3
of Community & Health Workers
June 2019

Working with Refugees

CORE’s online training course for community |..I

workers and health professionals is ready. Partners _O
agreed on the number of the modules and the O_
training material.

O

The online training course will be consist by four
modules. Training material will be adapted in each
partner country (Greece, Italy, Spain and
Denmark), in order to meet the reality of the
country on immigration issues and the needs of the
participants (health professionals and community
workers).

Modules of the online training course are the
following:

” Legal framework. Social
inclusion/integration;

» Vulnerable groups in immigrants;

» Introduction to Mental and Physical Health
of immigrants;

» Specific Section for Health Professionals and
Community Workers.

The aim of the SCORE training course for health
professionals and community workers is to:

» increase the competences of professionals
to approach and work with refugees and

immigrants;

» understand refugees’ and immigrants’
needs;

” help refugees and immigrants to integrate in

the community.

The online training course is scheduled to be
implemented in all partners’ countries during the
1*t semester of 2020.




